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To: Susan M. Michaud From; Tony Uranga 

Fax; 617-428-7045 Date; 05/1503 

Phone: - Pages; 3 Including Cover Letter 

Re: CN Upload for CN 21559 - 

We are in receipt of your spreadsheet to associate your applications/patents with your customer 
number We have compared the correspondence addresses of the applications/patents numbers 
from the list with the existing correspondence addresses in the PALM database and have 
generated a list of mis-matched addresses (error report). Please see the attached spreadsheet. 

Please review all applications and patents on the attached error report spreadsheet. Once you 
have verified whether or not you wish to associate all of, these numbers with your customer 
number please mark them as such on the attached spreadsheet (i.e., yes or no) and fax it back 
to me at (703) 308-2840. Please note that once the Patent Electronic Business.Center processes 
the final corrected list, the correspondence and maintenance fee addresses for each application 
found on the corrected list will be associated with the correspondence address from your 
customer number. Detailed review and verification of the application and patent numbers 
on the error report list is critical because any application or patent on the approved final 
corrected list that should not have been included will be disassociated from its proper 
correspondence address and assigned to you. 

Notice that if the correspondence address comparison performed by the PEBC turns up a large 
number of applications on the error report, you may be asked to provide a new spreadsheet more 
consistent with the results shown from the error report 

If there are NO changes to be made, you can just fax me back to let me know that it is ok to 
associate all files with your customer number. 

If you have any questions, please feel free to contact me at 1-866-217-9197 -(toll free) or 1-703- 
305-3028. 

Sincerely, 
Tony E. Uranga 
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